Louisiana Culinary Institute — Leisure Class Rules

Cancellations

Due to planning and staffing in advance of each class, special ordered product, and perishable items,
no refunds, credits, or transfers will be issued for cancellations within 72 hours of the class and/or no-
shows the day of the class. Gift certificates are considered redeemed for cancellations within 72 hours
of the class and/or no-shows the day of the class.

If there is an unexpected cancellation for a leisure class from LCI, you will be contacted at the phone
number and email provided during sign up. A refund in the form of a check or credit to another
currently open leisure class will be available.

Dress Code

e Closed-toed, non-slip shoes

* No oversized or baggy clothing
* No excessive or hanging jewelry
® Long hair tied back

Your safety is important to us. Please keep in mind you will be creating dishes in a large kitchen with
restaurant grade equipment. A waiver of liability is required to be signed before the class begins. The
waiver must be signed by parent/guardian if the participant is under 18 years of age.

Updates for COVID-19
Face masks are recommended in our building. Please DO NOT enter the building if you are running
fever, have symptoms, or are sick. Please visit http://www.cdc.gov/coronavirus for more information.

Age Restrictions

Minimum age for attendance is 14 with a paid, participating adult (e.g. 2 spaces purchased) unless the
class specifically states otherwise. Ages 18+ are allowed to attend without a participating adult. No
unpaid participants are allowed in the class.

Gift Certificates

Gift certificates are valid for 1 year from purchase. Expired gift certificates will be considered
redeemed. Gift certificates are nonrefundable and not redeemable for cash. Gift certificates are only
redeemable for leisure classes. To redeem a gift certificate, please call LCl at 225-769-8820 or email
cassie@Ici.edu.

*All guidelines are subject to change without notice
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